EMERGENCY LANDING

http://www.bbc.co.uk/news/uk-17732981 

Tom Aldridge, who was a passenger onboard Virgin flight VS27 which was forced to make an emergency landing at Gatwick Airport, describes the reaction onboard the plane. Fifteen people had to be taken to hospital for treatment of injuries received during the evacuation of the plane.
TASK 1
Listen to the video without looking at the transcript and answer the following questions. The passenger speaks quickly so you may need to listen a couple of times.

1. What was the first thing that made Tom think that there might be a fire on board the plane?

Fire alarms going off
2. What did the first announcement tell cabin crew to do?

Go to the front of the plane
3. How many minutes later did the captain announce that they would be returning to Gatwick?

Five minutes
4. When Tom first heard screams, who did he think was making the noise?

A couple of passengers
5. Who was actually doing the screaming? Staff members
6. How many people did he see lying on top of each other at the bottom of the chute? 30 or 40
7. How many people did he think were taken away by ambulance?

TASK 2
Now listen to the video again and fill in the missing words in the transcript.

Nobody really knows what happened and we’ve not been told too much more. Apart from -  the fire alarms were going off in the hold so indications were point that there was a fire on board but we’ve not been told that. I could smell – I could smell fuel. It smelled like a BBQ. There was one announcement over – over the tannoy asking cabin crew to make their way to the front of the plane. Err -- initial thoughts were that someone had a heart attack – or err it was quite obvious something was wrong. Err about five minutes after that we were told that we’d be turning around and making an emergency landing back at Gatwick.  It was fairly silent at the beginning where everyone was thinking what was happening and then lots of people talking and kind of trying to work out what had happened and what was going wrong. 

And what was the evacuation like? Was it orderly or not?
It was to begin with but err on my side of the plane in the middle of the plane there was quite a lot of high-pitched screaming. Sounded very – very panicky, very concerned and I - I thought that a couple of passengers were a little bit crazy and needed to calm down. It wasn’t until I actually got closer to the door that I realized it was actually Virgin cabin crew that were screaming hysterically `Get off, get off as quick as you can!’  the point was on that particular exit because they were so panicked the people were panicking as they were jumping off and they were throwing themselves out of the plane, down the chute, and there was a big pile of bodies at the bottom where people were just landing on top of each other and there were quite a few injuries. There were – there were lots of people with burns from the chutes on their elbows or their ankles. There was probably about thirty or forty people like that. There were a couple of people taken off on ambulances where someone landed on the tarmac –on the runway – or hurt their back or their head or their knees There were – err I also heard that someone broke their ankle as they fell down but I – I  didn’t see that so I can’t confirm.  

TASK 3 
Match the following words from the interview with their meanings:   

1. indication 




happening at the beginning  4
2. hold 





piece of evidence 1
3. tannoy





a hard material used for road surfaces etc. 10
4. initial





notice or start to understand something is true 7
5. evacuation




place where cargo is stored on a plane or ship 2
6. calm down




something designed for people to slide down 9
7. realize





find of say that something is certainly true 11
8. hysterically




public address system 3
9. chute





moving everybody out of a particular area for safety 







reasons 5
10. tarmac





stop being over-excited or over-anxious 6
11. confirm.  




in a very frightened and uncontrolled way 8
TASK 4
Answer the following questions
1. What were the TWO pieces of evidence that suggested to Tom Aldridge there might be a fire on board?
The fire alarms going off and the a BBQ-like smell.
2. What was the most common type of injury passengers received in the evacuation?

Burns from sliding down the chute
3. Have you ever been in an emergency situation on board a plane or other type of transport? How did the staff behave?

4. What advice do you think the airline will give to their cabin crew as a result of this incident?

(suggested answer only) Staff should be careful to keep clam themselves and should not do anything that might create panic amongst the passengers.
5. What adjectives would you use to describe the way Aldridge spoke in the interview. How would you describe his character?

(suggested answer only) He spoke quickly but calmly and gave a detailed account of the incident. He is probably a calm and intelligent person himself .
